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Increasing accuracy, reliability, and 
identifying outdated reports



winter reporting tools: 
Mobile App for real-time field reporting



back-end performance/processor 
updates + color coded visual cues



public reporting: winter conditions



Side by side verification

DOT:  road is “partially covered”
Citizen: road is “completely covered”



open comments & feedback 
on citizen reports



National Weather Service (NWS):
automated alerts by area - county or 

zone



mapped to roadway sections for 511



What do travelers have to say?:
verifying accuracy and urgency



Visual map cues and dynamic priority
updates  for high-impact events



delay time verification 
via Google-based Travel Times queries



Drive time for a route:
“53 mins, including 7 mins of traffic delay”



Logged internal analytics 
for reported delays
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