Personalizing 511

Perspectives from the CARS-511 Group

Kristin Virshbo

Castle Rock Associates

CASTVLE:‘

R O C K




CARS-511 Group

10-member group, small and large

agencies
Common, consistent 511 design
Jointly hosted and operated

Recently transitioned to a new, lower-

cost, nationally distributed IVR platform

CASTLE
R , K

§




511in 2011

July 2000 FCC Designation

10+ years of operation

Implementation left to state/local

agencies

What is the future of 5117




What’s Next? Personalizing 511

511 broadly defined — not just phone
Narrowly targeted Twitter feeds

“My Reports” web accounts

Text messaging

Personalizing 511 phone




Funding Partners

ldaho Transportation Department

lowa Department of Transportation

Minnesota Department of Transportation

Kentucky Transportation Cabinet

Sacramento Area Council of Governments
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“99 Counties” — lowa’s Twitter Feeds
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Des Moines Twitter Feed
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Tweeting Back
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“My Reports” Personalization
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What’s happening on my route?

Idaho Transportation Department Highway Info
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Saving “My Reports”

Idaho Transportation Department Highway Info
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Idaho Transportation Department Highway Info
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Text Messaging

Get Traffic Alerts

Alerts are emails or text messages you schedule, reporting
incidents on your saved trips.

You can already schedule emails to peter@crc-corp.com.

Want to schedule text alerts as well?
® Yes O No

—-Select Camer--- v

Send me reports that are:
Critical L/ Urgent L/ Routine [ Al [_]

Send me statewide emergency messages | |

| I accept the Terms of Use and pledge never to text
while driving.

Save

Need Help? Cancel




Scheduling Alerts
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Saved Trips with Scheduled Alerts
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Traffic Alerts On Demand

Traffic Alerts On-Demand | Traffic Alerts On-Demand

That's right—Traffic alerts only when you want them. Request alerts from your mobile phone

Request alerts from your computer As before, send us ONLY the name of a route or area in

Reply to any email alert with the name of a route or area : Peter's List, and we'll srgnd you the latest updates.
in Peter's List, and we'll send you the latest updates. - Bl om

n n Waork
Fome [0 YWOork

1. Simply reply to any recent traffic alert.
2. If your phone can send emails, reply to any email alert.
3. Text "a@id511.us Your Request" to phone # 500.

Request alerts from your mobile phone

Need Help? Need Help?

L -




Personalizing 511 Phone




Classical 511 Dialogs

“Welcome to ldaho’s
511 travel information”

<Amber Message>

(when activated)

<Floodgate Message>
(when activated)

‘I can tell you about four sections of
I-84. When you hear the one you
want, enter or say the section
number._ “

Jhere urgent,
‘Meny, reports. onl-84."
For Road Reports, enter or say 1.
For City Reports, enter or say 2
For Surrounding States’ 511, enter or say 3
For Tourism, enter or say 4
To Comment onthe 511 system, enter or say 5

“Enter or say the route you want.
For example, for -84,
enter 8-4 or say ‘eighty four™

‘I will list the reports on
section 1 of I-84 from West
to East.
“For the Oregon state line to
Boise, enter or say 1. If you want to hear them the
other way, say ‘other way’ or
For Boise to Jerome, enter #

enter or say 2.
Between the Oregon State

For Jerome to the |-86 junction, Line and Exit 13, theroad is
enter or say 3. closed.

For the 1-86 junction to the Utah Between Exit 13 and Boise,
state line, enter or say 4” the road is slippery.




Streamlined, Personalized 511 Dialogs

“Welcome to Idaho 511
travel information”

Hzllo, Kristin.

There are no problems reported
currently on your Spokane to
Coeur d’Alene route.

On 1-90, between Exit 2 ( Pleasant
View) and Exit 5 (Interstate 90
Business near Post Falls) Look
out for an accident. Trafficis

slow.

To hear about one of
your other routes, press
or say 9.




Advantages

e Targeted information
e Happier callers

e Shorter 511 calls

e Lower 511 bills




What’s Next?




Personalized Mobile Apps

€ 17D 511 Traveler Information

@ Road Reports
52 Cameras
&8 Weather Stations

Log into My Reports on
Mobile Web or “App”
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More transit on 511

I
7 Caller In

If you are currently at S
' toplD/D
y?ur stop, press or say Kknow |

If you are not currently
at your stop, press or
say 2. 1

—

- L.

9
For Sacramento Regional TranSit. 3
press or say 1. Look at the back of the sign

For Amtrak Capitol Cornidor, press or
say 2

For Yolobus, press or say 3.

For El Dorado County Transit
Authority, press or say 4.

Those are all the transit agencies |
have information for at this time. To
hear the transit agencies again, press
or sav 5.

1 —

where your route information
IS posted. On the back of the
sign is a four digit code for

your stop. Enter that four-digit
code now.

You can also remember this
code in the future to skip
straight to the information we
have for your stop.

If you cannot find your Stop
ID, press or say 1
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@ ITD 511 Traveler Information

@ Road Reports
& Transit

@ Cameras

& Weather Stations

@ ITD 511 Traveler Information

Home

Enter your stop ID
Or
Select Bus Transit Agency

Valley Regional Transit {Boise Area)

Pocatello Regional Transit
START (Driggs)
CityLink (Coeur d'Alene)

Reqional Public Transportation (Lewis

Treasure Valley Transit (Nampa Area)

Northwestern Trailways

Northern Idaho Community Express




Multi-modal “My Reports”

Get directions My places
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Thank you.

Questions?

Kristin Virshbo




